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JOB DESCRIPTION
	POSITION:
	
Wellbeing Coordinator

	LOCATION:
	
Barking and Dagenham, and Redbridge 

	WORK CAPACITY:
	
Part Time: 22.5 hours per week. Including Bank Holidays, Evenings and Weekends Rota

	
MAIN JOB SUMMARY:


	
The Care Quality Commission reports urgent adult mental health referrals in England have more than doubled from April 2023 to March 2024—driven especially by residents in deprived areas like LBBD. Our Mental health service has been commissioned to support the residents of LBBD before they reach crisis point.
The Wellbeing Coordinator plays a key role in our Mental Health Recovery Service for Redbridge which supports individuals with a diagnosed mental health concern to continue recovery by providing advice and 1-1 support, alongside community based activities and groups. 
The role also supports individuals close to, or at, crisis point within our Crisis Prevention Service for Barking and Dagenham, delivered across the borough in a variety accessible community settings, providing an alternative setting to A&E waiting room for these individuals to receive support and de-escalation within a safe and welcoming environment. 
Providing compassionate, person-centred emotional support to individuals who have experienced a mental health crisis. Working closely with internal and external colleagues, and the Wellbeing manager. The post-holder will help de-escalate individuals in distress, carry out holistic assessments, offer tailored 1:1’s, support with running the activities, and ensure appropriate signposting and referrals to relevant services.
This role requires strong interpersonal skills, emotional resilience, and a clear understanding of safeguarding practices, particularly in relation to vulnerable adults.


	
MAIN DUTIES AND RESPONSIBILITIES:


	
1. Provide immediate, non-judgemental emotional support to individuals presenting in crisis.

2. Work collaboratively with the team to help de-escalate high-distress situations.

3. Assist individuals in developing short-term coping strategies to manage their emotional state.

4. Complete initial assessments to understand a person’s needs, risks, and support preferences.
5. Co-develop short-term support plans with individuals, including clear goals and appropriate next steps.

6. Ensure accurate and timely record-keeping of all assessments and interactions are uploaded to the CRM.

7. Deliver focused one-to-one wellbeing support sessions, tailored to individual needs, within the home and community.

8. Be able to assess, conduct and follow up relevant safeguarding referrals where required, liaising with line manager and/or safeguarding lead as appropriate.

9. Provide clear, informed signposting and hand holding to internal and external services (e.g., housing, mental health, substance use, domestic abuse) and work closely with multi-agency partners and advocate to ensure the best service for our beneficiaries.

10. Prepare detailed case studies to demonstrate the impact of the service, ensuring they are suitable for sharing with stakeholders to highlight outcomes and good practice.

11. Support clients close to crisis and de-escalate with support and advice on the OOH service alongside colleagues on rota basis

In Common with other staff:

1. You support LifeLine’s equal opportunities policy and work actively to overcome discrimination on grounds of race, sex, disability, sexuality, age or status in our services.

2. You carry out all duties in accordance with Health & Safety requirements.

3. You ensure that the highest standards of customer service and care are provided at all times.

The above mentioned duties are neither exclusive nor exhaustive and the post holder may be required to carry out such other appropriate duties as may be required by the management, within the grading level of the post and the competency of the post holder.


	



POSITION WITHIN THE ORGANISATION:

	

	

	

LINE MANAGER:



POSITION:



DIRECT REPORTS:


	
Volunteers
Wellbeing Coordinator
Wellbeing Manager






	QUALIFICATIONS AND COMPETENCY REQUIREMENT:

	PREFERRED:
	ESSENTIAL:

	
Knowledge
· An understanding of local mental health and wellbeing support services, including pathways for adults in recovery or at risk of crisis.

· Awareness of the systems and services within the borough (e.g., housing, social care, community health) and the common barriers individuals face in accessing appropriate support.

· Experience of supporting individuals in their homes and/or in a community setting




	
  Experience 
· Experience working with adults facing mental health challenges, including knowledge of the barriers they face in accessing support related to housing, social care, or community services.

· Experience coordinating support services and working collaboratively with multidisciplinary teams, volunteers, or peer mentors.

· Experience of working with adults in crises or with long term poor mental health in both a group and 1-2-1 setting. 


  Skills and Abilities
· Ability to communicate sensitively and empathetically with individuals experiencing mental health challenges.

· Proven ability to build trust and engage effectively with individuals from diverse backgrounds, including experience conducting one-to-one wellbeing assessments and delivering person-centred support.

· Skilled in providing one-to-one wellbeing support using active listening, and confident in signposting or referring individuals to appropriate services when needed.

· Ability to coordinate and work collaboratively with team members, volunteers, and partner organisations to ensure consistent and effective support for service users.

· Capable of identifying additional resources or services to support recovery and able to guide individuals through accessing them, offering reassurance and encouragement.

· Strong organisational skills, including the ability to maintain accurate records on CRM and meet the administrative and reporting requirements of the service.

Qualifications 

· Level 2 in English & Maths 


	  Experience, skills and abilities will be assessed from your application form, during interview, and 
  ongoing assessment of your performance.


	REMUNERATION AND BENEFITS PACKAGE

	BASIC SALARY:

FTE SALARY:
	YEARLY:
£17,316

£28,860
 
	MONTHLY:
£1,443

£2,400

	WEEKLY:
£333

£555

	DAILY:
£111

£110.93

	HOURLY:
£14.8

£14.8


	BENEFITS:
	· Pension: 3% employer contribution; 5% employee contribution.
· 25% childcare discount
· Continuing Professional Development – including in-house training
· Annual pay review with pay & progression scale
· Employee Assistance Programme

	HOLIDAY ENTITLEMENT:
	Full time staff 25 days - Part Time staff pro rata
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