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JOB DESCRIPTION
	POSITION:
	
Youth Development Worker
	

	DEPARTMENT:
	
Young People’s Services


	LOCATION:
	
Various locations in East London including Barking & Dagenham, Havering and Redbridge


	WORK HOURS AND TIMES:
	Working hours will be 37.5 hours each week; worked Monday to Friday 
between the hours of 8:30 am and 6:30 pm, with a break for lunch. Attendance at occasional residentials is also required.

	
MAIN JOB SUMMARY:


	To mentor and support young people in their schools and on their estates that are on the edge of school exclusion, 
mental health issues or Serious Youth Violence through 1-2-1’s, after school and positive activities and holiday 
programmes. 

	
This role is being performed well when: 


	
1. The young people engage in the mentoring process and choose to make safe choices 

2. The young people remain in education and have an improved attendance, behaviour and achievement. 

3. A programme of workshops, activities and residentials is developed to engage young people and move them from being service beneficiaries to service deliverers. 

4. You develop a positive reputation with the young people, parents, schools and the community on the estates we work on. 

5. Information, advice and guidance is provided to young people. 

6. Parents, schools and other professionals are engaged to provide the best support team for the young people. 

7. All young people engaged continue in the programme and attend all the mentoring sessions. 

8. All paperwork is collated and evidence is collected on time and in line with our funders requirements. 

9. The schools we work with are willing to buy additional LifeLine services. 

10. All activities reflect the standards and values of LifeLine. 

11.  Other staff are assisted with the delivery of other programmes as and when needed

In Common with other staff:

1.	To support Lifeline’s Equal Opportunities and Anti-Harassment policy and to work actively to overcome discrimination in line with the Equality Act 2010.

2.	To carry out all duties in accordance with Safeguarding and Child Protection, Health & Safety requirements and Data Protection requirements.

3.	To take responsibility for your own professional development and participate in relevant internal and external training/activities. 

4.	To ensure that the highest standards of customer service and care are provided at all times.


Please note the above-mentioned duties are not exhaustive and the post holder may be required by management to carry reasonable duties in line with the role.
The post holder will be consulted by LifeLine on any material compulsory changes to the Job Description.

	POSITION WITHIN THE ORGANISATION:

	

LINE MANAGER: 


REPORTS TO:


POSITION:


	Youth Development Worker 

Young People’s Services Manager/Lead Youth Development Worker

Young People’s Services Manager



	QUALIFICATIONS AND COMPETENCY REQUIREMENT:

	Preferred:
	Essential:

	
Experience
· Experience of working with young people on the edge of school exclusion, involved in serious youth violence OR young people with boarder line or undiagnosed mental health issues

Skills & Abilities
· Additional interests that could be used to run activities for young people, e.g. sports, film, music, etc.


Knowledge
· An interest in issues relating to teaching and learning
· An understanding of CAMHS

Qualifications 
· Degree level qualification in Youth Work or equivalent






	
	
Experience
· Minimum of two years’ working with challenging young people in a full-time paid capacity

· Particular experience of working with young people with boarder line or undiagnosed mental health issues OR those at risk of serious youth violence

· Managing safeguarding incidents

· Detached youth work

· Delivering positive activities/youth clubs

Qualification 
· Minimum Level 3 youth work qualification or equivalent 

· Level 2 in English & Maths

Essential Skills & Abilities
· Ability to develop relationships within secondary schools with all staff

· Ability to work well in a team and on own initiative
	
· Ability to manage young people in a one-to-one and group setting

· Ability to relate, empathise and support disaffected young people in order to encourage development

· Ability to organise own workload, meet output targets and work under pressure and keep accurate on-going records and reviews

· Good IT skills 

· Ability to enter mentoring and positive activities onto LifeLine’s management information system
	
· Excellent communication skills

· Excellent attendance and timekeeping
	
· Basic understanding of office systems and operations
	
· Willingness and ability to be flexible	


	Experience, skills and abilities will be assessed from your application form, during interview, and ongoing assessment of your performance.

	REMUNERATION AND BENEFITS PACKAGE

	[bookmark: _Hlk167185414]Salary based on 37.5 hours a week
	YEARLY:
£28,860 
	MONTHLY:
£2,405 
	WEEKLY:
£555
	DAILY:
£111
	Hourly:
£14.80

	BENEFITS:
	Pension: 3% employer contribution; 5% employee contribution.
Employee Assistance Programme
25% childcare discount
Continuing Professional Development – including in-house training

	HOLIDAY ENTITLEMENT:
	25 days (taken within the school holidays)
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